
 

 

People are sick and tired of  
“My Health Record”  

 
26 July 2018: KAP Leader and Federal Member for Kennedy Bob Katter says people are mostly ‘angry 
and frustrated’ by the Government’s online health database which people will be forced to use if they 
don’t opt out by October 15.  
 
Mr Katter said, “My office has received a lot of phone calls and emails about the new My Heath Record 
(MHR) system and it’s fair to say they’re fed-up. People are not only raising concerns about their privacy 
but they’re completely bamboozled by how to use the whole system.  
 
“The start of one correspondence I received reads - Dear Bob, I am writing to inform you of the dismay, 
anger and frustration which I have experienced during the process of opting out of the My Health record. 
And that’s just the start.“  
 
MHR is an online summary of Australians’ medical records and its aim is to allow doctors and patients to 
better share key health information such as test results, medications and allergies. However, Australians 
have only been given three months to complete the opt-out process otherwise a personal electronic 
health record will be created for us.  
 
Mr Katter said he understands people are struggling to complete the process, “We need to remember 
that not everybody is computer literate and not everybody knows how to drive a computer. They might 
be able to drive a truck or car but not a computer. And to make matter worse, people are spending 
hours (that they don’t have spare) dialling and redialling the helpline to try and get some assistance but 
apparently it’s not so helpful after all due to long wait times. One constituent was told to call back after 
10pm as the line was so busy!  
 
“So I’ve asked my office to contact the Australian Digital Health Agency, the group who have set this 
thing up, to try and get a face-to-face briefing to help people navigate this site.“  
 
 
 
 
 



 

A number of security risks have been raised in the media since the MHR rollout with warnings that it’s a 
tempting target for hackers.  
 
Mr Katter said, “People are worried about their privacy, they don’t trust the database and are very 
concerned about security breaches – do we know who will end up accessing our personal information?  
“I understand 6 million Australians have logged on to find that their details are already stored on the 
database. Why has it been set-up as an opt-out system? Why isn’t it an opt-in system? There was an 
opt-in system set-up in 2012 but apparently that wasn’t very popular. And now people have just three 
months to crack the code and figure out how to use this database so they can opt out and get their 
details off it. “  
 
Mr Katter recognises it’s early days and that the system must have some benefits, “Of course, if medical 
professionals say there are merits in this database, in terms of being able to see peoples’ medical 
history and conditions then we do need to respect that but then again, not all medical professionals 
seem to be in favour. The jury is still out especially if people are worried about their privacy. 
 
“I read George Orwell’s 1984 and it scares me still. Big Brother is watching.” 
 
 


